
About my proof approval
Have you checked all your artwork?

Tel.  0333 8000 888
Fax. 0333 8000 329

•	 Are the spelling, grammar and
	 position of text correct?

•	 Is the content information correct?
	 This may include telephone numbers, 	
	 dates, times, addresses, prices etc.

• 	 Has anything moved within the
	 artwork? Have any of the fonts 	 	
	 changed?

• 	 Is the alignment of the artwork
	 correct as supplied?

Questions and Answers:
Why is there a pink line round my artwork?
The pink line around your artwork is to indicate where 
your items will be trimmed.  This line is simply a guide 
and will not appear on the final printed item(s).

My artwork was supplied high-resolution but on the 
proof appears slightly blurred?
This proof is set at low-resolution.  This enables you 
to download and view your proof quickly and easily.  
Your artwork may appear a slightly lower quality on 
your proof, but your print files will remain as supplied.  
If we feel there are resolution issues with your items 
you will be contacted.

Why is the proof is showing bolder characters such 
as ‘l’s and ‘h’s?
This is a viewing issue with Acrobat PDF only.
The final print will not show this.

I have supplied my own artwork but have noticed an 
error - How do I resupply new files?
If you wish to resupply artwork, simply click decline 
on the online system and then please email the new 
files to resupply@facemediagroup.co.uk quoting 
your name and job number in the subject with a 
short note if necessary.
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IMPORTANT: PLEASE NOTE
We advise that you save a copy of this PDF proof locally on your computer for your own records.
Once this proof has been accepted, we will not accept liability if there are errors on the final printed item(s).

This is not a COLOUR proof.. printing to an inkjet or laser will not show the final colour balance.

We can not be held responsible for overprint or transparency issues unseen by the studio. If you do have any queries
regarding your proof please don’t hesitate to call our customer services team on 0333 8000 888.  Please do not accept the 
proof until you are completely satisfied. If in doubt please decline the proof.

YOUR PROOF IS BELOW PLEASE SCROLL DOWN TO VIEW

Thank you for placing your print order...So what happens now!?

Your proof is waiting for you on the 

page(s) below (scroll down to view), 

but before your order can go to press...

YOU MUST CHECK 

the following things:

Please note - Any changes made by our studio, may require an additional artwork charge.
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46578

Quantity
5000

Pages
6

Finished Size
DL (210mm x 99mm)

Paper Type
130gsm Gloss Art Board

Colours
4:4 (full colour double 
sided)

Folding Type
Roll Fold
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